A highly respected and independent National Quality Assessment Scheme

NATIONAL ACCESSIBLE
SCHEME PARTICIPATION FEES
National Accessible
Scheme Explained
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The National Accessible Scheme has 3 categories for which you can apply: Mobility,
Visual & Hearing. If you choose to be Mobility, Visual or Hearing assessed this would
be category 1. If you choose to have 2 categories assessed this would be category 2 and
to have all categories assessed this would be categories 3 on the fees table.
Your first assessment will need to be a full assessment which is valid for 3 years, after
this Quality in Tourism will contact you to see if a full assessment or a review is required.
Below are the categories in more detail.

Mobility Impairment

M1 (One step ahead) - Older and less
mobile guests
Typically suitable for a person with sufficient
mobility to climb a flight of steps but who would
benefit from fixtures and fittings to aid balance.
M2 - Part-time wheelchair users
Typically suitable for a person with restricted
walking ability and for those who may need to use
a wheelchair some of the time and can negotiate a
maximum of three steps.
M3I - Independent wheelchair users
Typically suitable for a person who depends on the
use of a wheelchair and transfers unaided to and
from the wheelchair in a seated position. This
person may be an independent traveller.
M3A - Assisted wheelchair users
Typically suitable for a person who depends on the
use of a wheelchair and requires assistance from a
carer, and maybe a hoist, when transferring to and
from the wheelchair in a seated position.
Access Exceptional is awarded to establishments that meet the requirements of independent
wheelchair users or assisted wheelchair users and
also fulfil more demanding requirements with
reference to the British Standard BS 8300.

Quality in Tourism
The assessment service for VisitEngland

Visual Impairment
V1 - Visually impaired guests
Minimum entry requirements to meet the standard
for visually impaired guests.

V2 - Visually impaired guests
Best practice requirements to meet the standard
for visually impaired guests.

Hearing Impairment
H1 - Hearing impaired guests
Minimum entry requirements to meet the standard
for guests with hearing impairment from mild
hearing loss to profoundly deaf.

H2 - Hearing impaired guests
Best practice requirements to meet the standard
for guests with hearing impairment from mild
hearing loss to profoundly deaf.

To check out the latest list of benefits please visit
our website www.qualityintourism.com
email qualityintourism@uk.g4s.com
or telephone 0845 300 6996

